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Upon graduating from a Bachelor’s or Master’s program the obvious main concern for students is employment.  Some students may be fortunate to find an opportunity around the location of their institution and then there are others who may choose to leave for various reasons.  The question is, when seeking an employment opportunity, what factors determine in what city, town, or county will a recent graduate reside?  One factor which may be overlooked to some but does play an important role is diversity.  Valuing diversity means being responsive to a wide range of people unlike oneself. That range covers any number of distinctions including race, gender, class, native language or national origin as discussed by Carnevale and Stone (1994).  Carnevale and Stone go on to define diversity as “treating others as they wish to be treated” (p.2).  Officials in Broome County (BC) must realize to maintain creative individuals in this area they must accommodate these individuals basic needs.


A concern for some students of an ethnic background (non-European), is how they would fit into the community as a non-student. There is a big difference between being a student and belonging to a particular higher education institution and living in the area versus just living in the area.  The institution may cater to the diverse population of students.  For example at Binghamton University (BU) celebrations take place on-campus for the Chinese New Year, Martin L. King birthday, or general ethnic activities or events for Latinos, Asians and Blacks.  After a student has graduated, what is the availability of these activities/events as a member of the community and not a student?  In the book “The Rise of the Creative Class” by Richard Florida (2002) a focus group was formed with students discussing locations after graduation.  Diversity was often brought up.  Students indicated living in a community where there are other individuals who can relate to them regarding diversity is a major factor.  One particular student, a Korean, stated he preferred Washington D.C. because of the large Korean community in the area. Other students indicated similar values.

“A Korean student liked it ‘because there’s a big Korean community’ meaning Korean religious institutions, Korean grocery stores and Korean children for his children to play with.  Likewise an Indian student favored it for its large Indian population, an African-American for its large black professional class and a gay student for the community around DuPont Circle (p. 226).”


Florida (2002) stated that supported diversity in a community could make a student feel comfortable which then can lead to retention after graduation.  “What they’re seeking is an environment open to differences.  Many highly creative people, regardless of ethnic background or sexual orientation grew up feeling like outsiders, different in some way from most of their schoolmates.  They may have odd personal habits or extreme style of dress” Florida (2002, p. 79).  If this is the case for creative individuals (the same in which college cities/towns look for in student retention), one can imagine the comfort level these particular individuals would feel if they are both uniquely creative and ethnically diverse.  That is two strikes against them.  Florida (2002) continues to say “…when they (creative people), are sizing up a new company and community, acceptance of diversity and of gays in particular is a sign that reads ‘nonstandard people welcome here’”, (p. 79).


Upon taking a tour of the Binghamton area, the lack of diversity in neighborhoods is very obvious.  If the city of Binghamton would like to do more to increase the student retention upon graduating, the city officials need to improve diversity.  An article by Emily Talen (2006) discusses designing diverse neighborhoods

“Conceptually, there are two ways to support neighborhood social diversity: unit mix and mixed use.  The first principle is the most basic approach.  Mixing of housing types started in the 19th century as an explicit goal of social reformers concerned with constructing a socially just city.  New town development in the form of Garden Cities was intended to mix people of various backgrounds by integrating different types of housing units within the same block.  This design was used by prominent Progressive Era planners as they sought to construct socially mixed communities (Talen, 2006, p. 2).”

It is possible for Broome County to welcome minority groups while maintaining “safety” and comfort for those whom diversity may be an issue due to stereotypes or “personal fears”.  In the article “Neighborhood Racial and Ethnic Diversity in U.S. cities”, author Philip Nayden (1998) mentions as diversity was directly approached to a city, they were “intended to welcome the new minorities into the community while attempting to ensure that existing White households did not panic and to minimize forces that might undermine community stability”.  The purpose of the article was to describe communities that have maintained diversity for ten years or more.


As a person of color, and a student at Binghamton University, I am very interested in cultural activities Broome County has to offer.  There have been a few local cultural organizations referred to me.  Such organizations include: Salsa Music Appreciation Club (SMAC), Broome County Urban League, National Association for the Advancement of Colored People (NAACP)-Binghamton Chapter and the American Civic Association.

Upon doing research on these organizations, only two of the organizations’ directives were toward cultural activities.  Those were SMAC and NAACP.  SMAC, a non-profit organization, promotes salsa music and dancing along with educational programs in the Southern Tier.  Though they are primarily based in Endicott, on their website I did notice upcoming events at BU and in downtown Binghamton.  One of SMAC’s dancing sessions will be held in downtown Binghamton. Unfortunately, the timing is during recess for BU students.  If the event was to be held while school was in session, the timing would be a great opportunity for students in general (especially those interested in cultural events regardless of their ethnic background), the community and Latino/a students considering remaining in the area yet a little hesitant.  SMAC is having another event, a fundraiser in May and at BU and hopefully they will be successful in promoting the event both on and off-campus.  I believe it is important for SMAC to make an impact on BU students as well as Broome County collaborating with SMAC to bring awareness of the organization to BU students.

Another organization Broome County should work very closely with is the Broome/Tioga NAACP.  The mission of the NAACP, based on their website is “to improve the political, educational, social and economic status of minority groups, to eliminate racial prejudice, to keep the public aware of the adverse effects of racial discrimination and to take lawful action to secure its elimination”.  The Broome/Tioga NAACP reorganized during the 1990s was due to the negative effects the economy, education and politics were having on African-Americans in the area.  According to the Broome/Tioga NAACP website:

“The Broome/Tioga NAACP has seen sharp increase in membership in a short period of time.  Perhaps this is due to the community’s awareness of the need of organization such as this to address the growing problems of community and through out the entire country.  Over the few years since its re-formation the fledging Broome/Tioga branch has had to take on many complaints of racial discrimination harassment and other forms of abuse.  Numerous complaints of police harassment and abuse in Binghamton, Johnson City, Endicott, Vestal and other Broome and Tioga county jurisdictions have been made to the Branch.”

If the city of Binghamton could take a little of what bigger and more diverse cities offer, students will have more to look forward to outside of work, and would not feel so left out culturally.  If they are seeking their cultural food or entertainment and Binghamton has it, then that will be a relief to the student.  Also, when questioning whether or not he/she should stay in this area and the student knows the city shares his/her culture, this student knows chances are he/she will meet others who share the same culture.  Improving and accepting diversity will not only be beneficial for students who would consider living here other than the opportunities available, but it would make the city of Binghamton be a bit of a cosmopolitan city but not lose its small city touch.  This positive view of Binghamton will also increase the economy.

There is a solution in assisting Binghamton in bringing more diversity to the area.  Carnevale and Stone (1994) discuss four steps a business or organization can use to transform the thought of diversity into an action plan.  Those steps though originally created for an organization, can also be applied to Broome County taking the initiative.  They are:

1) Identify diversity problems in an organization.  This is a continuous process requiring an ongoing effort to re-identify or rediscover problem areas.

2) Strengthen management commitment.

3) Select solutions that fit the organization’s need and culture and making up a balanced diversity strategy.

4) Demand results by establishing meaningful numerical goals, revisiting goals to ensure their continued relevance and maintain momentum (p.5).

Identifying a problem for Broome County from the first step would be acknowledging that the basic needs of diverse students are not met.  An example would be there are no stores selling products to Turkish students for use on a daily basis.  The same goes for other ethnicities.  In this area, there are mostly beauty salons tailored for Whites. What and how many options are there for Blacks, Asians and Latina/os?  There is an Asian grocery store on Vestal Parkway East, but there is such a wide range of different cultures listed under Asians.  Does this one store cater to all of Asian origin or only a select few?  If limited, what is being done for the others?  For the second step which is strengthening and management commitment, the question is how committed is Broome County in improving diversity issues?  The last step indicates what goals, if any, does Broome County have to take action regarding diversity issues?


Truly incorporating diversity for a city may be difficult.  One other city that successful brought diversity to their area is Southeast Seattle.  In the article “Ethnic Diversity in Southeast Seattle” (Gordon, Locke and Ulberg, 1998) discussed how southeast Seattle transitioned into an accepting diverse neighborhood.  An award was given to Seattle for first place in the National League of Cities’ Second Annual Cultural Diversity Award.  The award is given for making an effort to promote diversity among citizens.  Prior to entrance into the competition for the award, an application must be submitted.  Below is what was submitted by officials in Seattle:

Phase I (1990)

· Outlined the roles and responsibilities of the mayor’s

office, task force, department heads and employees in developing and implementing diversity initiatives.

· Identified diversity as a priority initiative at cabinet

meetings to integrate into city policy and operations.

· Developed outreach strategies to ensure that city

services reach diverse groups of customers.

· Outlined steps to develop and implement a mandatory

two day cultural diversity training for supervisors

and managers.

· Established criteria for annual department and citywide

diversity action plans.

· Established measures to enable the mayor to hold 

department heads accountable for their diversity activities.

Phase II (1993)

· Developed Mosaic, the diversity newsletter for the employees of the city of Seattle, which is published three times per year, to “explore diversity issues in the workplace and community.”

· Set up annual Diversity Awards Ceremony to honor city employees “for their commitment to diversity.”

· Set up CIDINET-the Citywide Diversity Network-a coalition to share ideas across departmental lines.

· Established a mentoring program.

· Began to develop an employee mobility resource guide.

· Established racism-free zones and developed a more diverse membership through the department of neighborhoods, which assists community organizations.

· Developed mechanisms to advertise the emphasis on diversity.

            Basically, people and organizations in Seattle came together to bring the awareness of diversity to Seattle.  The city’s administration mission statement was “We will expect and promote diversity in the City’s workforce, boards commissions, council and neighborhood organizations.  We will seek to empower individuals and neighborhoods to be responsible for the solutions to problems [that] affect them” (Gordon, Locke and Ulberg, 1998, p. 202).  The article continued to state that every meeting with the mayor, a time was set aside to discuss the process of their goal and mission.  In regards to the example described in the article, Broome County officials can take advantage of the monthly town meetings held on Thursday (where students are also allowed to attend) and discuss the topic of improving diversity in the area.  When the administrators in Broome County are ready to take action, they can use both Seattle along with the four steps previously listed as resources.

Overall, diversity may be overlooked to some who feel Binghamton just needs to add other resources to improve the outcome of student retention. I believe it is a key answer to improving the Binghamton area.  If the City of Binghamton would like creative students to stay, aside from jobs, a comfortable social atmosphere must be provided. Broome County cannot just mention they are going to work on diversity, they have to mean it and put it into action. At the time the award was given to Seattle, an administrative official said the mayor is “ proud of city employees who don’t just talk about diversity, but put our values into practice.”  Also noted was while administrators were bringing diversity to Seattle, they were able to close the gap between the city and community.  Hopefully that can be the same for BU and Broome County.  When these creative students are off from work, what social atmosphere and opportunities exist in Broome County (after all the museums, art gallery etc. have been visited)?  How do these creative and diverse individuals reside in Broome County without disconnecting from their culture? This is what Binghamton needs to work on.
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